
Letter of Validation for Guest Service 

Commitments 

Date: [Insert Date] 

To: [Guest Name] 

[Guest Address] 

 

Dear [Guest Name], 

We appreciate your recent visit to [Property Name] and thank you for your feedback regarding 

your experience. 

At [Property Name], we are committed to providing exceptional guest service. This letter is to 

validate our commitment to ensuring your satisfaction is met and to reaffirm our dedication to 

the highest standards of service. 

Please allow us to confirm the following commitments: 

• Prompt and friendly service from our staff. 

• Accommodation cleanliness and upkeep. 

• Timely resolution of any guest concerns. 

We value your input and are continuously striving to enhance the experience for all our guests. 

Thank you for helping us serve you better. 

Should you have any additional concerns or feedback, please do not hesitate to contact us 

directly at [Contact Information]. 

 

Sincerely, 

[Your Name] 

[Your Position] 

[Hotel/Organization Name] 


