Dear [Customer's Name],

We hope this message finds you well!

Thank you for choosing [Your Company Name] for your recent delivery. We appreciate your
business and value your feedback.

To help us improve our services, we would be grateful if you could take a moment to share your
experience regarding the delivery of your package. Your feedback is essential in ensuring we
continue to meet your expectations.

Please click on the link below to complete a brief survey:
[Survey Link]

Thank you for your time and input!

Best regards,

[Your Name]

[Your Position]

[Your Company Name]
[Your Contact Information]
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