L_etter of Observations on Online Course
Accessibility

Date: [Insert Date]

To: [Recipient's Name]

From: [Your Name]

Subject: Observations on Online Course Accessibility
Dear [Recipient's Name],

I hope this message finds you well. I am writing to share my observations regarding the
accessibility of our online course, [Course Name], which I believe is vital for ensuring an
inclusive learning environment for all participants.

Accessibility Observations

o Content Formatting: The use of headings and subheadings is consistent, making
navigation easier. However, some PDF documents are not properly formatted for screen

readers.

« Video Accessibility: Many videos lack captions, which can create barriers for deaf or
hard-of-hearing students.

e Alternative Text: Images included in the course materials do not always have
descriptive alt text, limiting understanding for visually impaired students.

o Platform Usability: The course platform has a user-friendly layout, but the color
contrast in some areas could be improved to aid visibility.

Recommendations

o Implement captions for all video content and provide transcripts where necessary.
« Ensure all images have descriptive alt text that conveys the same information as the

visuals.
e Review and reformat PDF documents to improve screen reader accessibility.
e Enhance color contrast across the course materials to accommodate visually impaired

students.
Thank you for considering these observations. | believe that addressing these points will

significantly enhance the learning experience for all students. Please feel free to reach out if you
would like to discuss this further.

Sincerely,



[Your Name]
[Your Position]

[Your Contact Information]



