
Complaint Letter Regarding Local Attraction 

Services 

[Your Name] 

[Your Address] 

[City, State, ZIP Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Recipient's Name] 

[Title/Position] 

[Local Attraction Name] 

[Attraction Address] 

[City, State, ZIP Code] 

Dear [Recipient's Name], 

I am writing to express my dissatisfaction with the services provided at [Local Attraction Name] 

during my recent visit on [Date of visit]. While I was looking forward to enjoying the 

experience, several issues significantly impacted my visit. 

Firstly, [describe the specific issue, e.g., long wait times, unsatisfactory customer service, lack of 

cleanliness, etc.]. This was disappointing and did not meet the expectations set by your 

promotional materials. 

Additionally, [mention any other issues encountered, e.g., poor facilities, unavailability of 

attractions, etc.], further detracting from the overall experience. 

I believe that a local attraction should uphold certain standards to ensure customer satisfaction, 

and I hope that you take these concerns seriously. I would appreciate a prompt response 

regarding how you intend to address these issues in the future. 

Thank you for your attention to this matter. I look forward to your reply. 

Sincerely, 

[Your Name] 


