
Guest Service Upgrade Suggestion 

Dear [Guest Name], 

We hope this message finds you well. As a valued guest at [Hotel/Property Name], we 

continually strive to enhance your experience with us. 

We would like to suggest some upgrades during your next visit that may significantly improve 

your stay: 

• Room Upgrade: Consider moving to our premium suite for enhanced comfort and 

luxury. 

• Dining Experience: Enjoy a complimentary dinner at our rooftop restaurant with 

stunning views. 

• Wellness Package: Indulge in a relaxation package at our spa which includes massages 

and treatments. 

If you would like to know more about any of these options, please feel free to contact us. We 

would be delighted to assist you in planning your next stay. 

Thank you for choosing [Hotel/Property Name]. We look forward to welcoming you back soon! 

Best regards, 

[Your Name] 

[Your Position] 

[Hotel/Property Name] 

[Contact Information] 


