
Post-Visit Satisfaction Assessment 

Dear [Recipient's Name], 

Thank you for visiting [Organization/Facility Name] on [Date]. We hope you had a pleasant 

experience. 

To help us improve our services, we would appreciate if you could take a moment to share your 

feedback by answering the following questions: 

1. How would you rate your overall satisfaction with your visit? (1- Very dissatisfied, 5- 

Very satisfied) 

2. What did you like most about your visit? 

3. What could we improve for future visits? 

4. Would you recommend us to others? (Yes/No) 

5. Any additional comments or suggestions? 

Your feedback is invaluable to us. Thank you for your time and support! 

Sincerely, 

[Your Name] 

[Your Position] 

[Organization/Facility Name] 

[Contact Information] 


