
Hospitality Experience Review 

Date: [Insert Date] 

To: [Name of the Hotel/Restaurant Manager] 

From: [Your Name] 

Subject: Review of My Recent Stay/Dining Experience 

Dear [Manager's Name], 

I hope this message finds you well. I am writing to share my experience during my recent 

stay/dining at [Name of Hotel/Restaurant] from [Start Date] to [End Date]. 

Upon arrival, I was welcomed warmly by your staff and the check-in process was seamless. The 

room/atmosphere was [describe the condition, cleanliness, decor, etc.]. I particularly enjoyed 

[specific feature or service, e.g., the complimentary breakfast or the spa services]. 

The staff was attentive and went above and beyond to ensure all my needs were met. [Provide 

any specific instances of excellent service]. 

However, I did encounter some challenges, such as [mention any issues, e.g., noise levels, room 

service delays, etc.]. I believe addressing these areas could enhance the experience for future 

guests. 

Overall, I had a delightful experience at [Name of Hotel/Restaurant] and I would gladly 

recommend it to others. Thank you for your hospitality and the opportunity to share my 

feedback. I look forward to my next visit. 

Best regards, 

[Your Name] 

[Your Contact Information] 


