
Mobility Support Device Guidelines 

Date: [Insert Date] 

To Whom It May Concern, 

We are pleased to provide the following guidelines for the use of mobility support devices at 

[Institution/Organization Name]. These devices are essential for promoting accessibility and 

enhancing the quality of life for individuals with mobility challenges. 

Guidelines for Use: 

1. Proper Assessment: Users must undergo a proper assessment by a qualified professional 

to determine the most suitable device. 

2. Training: Familiarization sessions should be conducted for every user to ensure safe and 

effective use. 

3. Regular Maintenance: All mobility devices should be subjected to regular maintenance 

checks to ensure functionality and safety. 

4. Usage Areas: Designated areas should be made clear for the use of mobility devices to 

avoid congestion and ensure accessibility. 

5. Reporting Issues: Users should promptly report any malfunctions or concerns regarding 

their mobility devices to the designated support staff. 

Please adhere to these guidelines to ensure a safe and supportive environment for all individuals 

requiring mobility support. If you have any questions regarding these guidelines, do not hesitate 

to contact us at [Contact Information]. 

Sincerely, 

[Your Name] 

[Your Position] 

[Institution/Organization Name] 


