Request for Account Renewal

Date: [Insert Date]

To: [Company Name]

Customer Service Department

Dear [Customer Service Team/Specific Name],

| hope this message finds you well. I am writing to formally request the renewal of my account,
which is currently suspended. My account details are as follows:

e Account Name: [Your Account Name]

o Email Address: [Your Email Address]

e Account Number: [Your Account Number]
Unfortunately, my account was suspended due to [brief explanation of the reason for suspension,
if known]. | have taken the necessary steps to address the issues and would kindly ask for your
assistance in reactivating my account.

| value the services provided and would like to continue my engagement with [Company Name].
| appreciate your understanding and look forward to your prompt response regarding this matter.

Thank you for your attention to this request.
Best regards,
[Your Name]

[Your Contact Information]



