Dear [Patient's Name],

We hope this message finds you well. At [Healthcare Facility Name], we are dedicated to
providing the highest quality of care to our patients. To help us improve our services, we would
greatly appreciate your feedback regarding your recent visit.

Your insights are invaluable to us and will assist us in enhancing our patient care. Please take a
moment to share your thoughts on the following:

e Your overall experience during your visit.
e The quality of care provided by our medical staff.
e Areas where we excelled and areas for improvement.

You can provide your feedback by completing the attached survey or by simply replying to this
email. Your responses will remain confidential.

Thank you for helping us to serve you better. We look forward to hearing from you soon!
Sincerely,

[Your Name]

[Your Title]

[Healthcare Facility Name]

[Contact Information]



