
Request for Upgrade to Medical Alert 

Features 

Date: [Insert Date] 

To: [Recipient's Name] 

[Company/Organization Name] 

[Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to formally request an upgrade to my current 

medical alert features associated with my account [Account Number if applicable]. 

Given my recent health assessments and the recommendations made by my healthcare provider, I 

believe enhancing my medical alert system will significantly improve my safety and peace of 

mind. I am particularly interested in the following features: 

• 24/7 emergency response monitoring 

• Fall detection technology 

• GPS tracking capabilities 

• Medication reminders 

Upgrading to these features would not only bolster my security but also ensure quicker response 

times in case of emergencies. 

I would appreciate it if you could provide information on the upgrade process, including any 

additional costs associated with these features, and the expected time frame for implementation. 

Thank you for considering my request. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Phone Number] 

[Your Email Address] 


