
Letter of Appeal for Medical Alert System 

Troubleshooting 

[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

[Recipient's Name]  

[Company Name]  

[Company Address]  

[City, State, Zip Code]  

Dear [Recipient's Name], 

I am writing to formally request assistance in troubleshooting my medical alert system, which 

has recently experienced ongoing issues. Since [mention when the issue began], I have 

encountered [describe the specific issues briefly, e.g., "the device fails to connect with the 

monitoring center."].  

This system is critical for my health and safety, and I rely on it for peace of mind. I would 

appreciate your prompt attention to this matter and a thorough investigation into the problems I 

am facing.  

If you require any additional information or documentation, please do not hesitate to contact me 

at your earliest convenience. Thank you for your assistance in ensuring the reliable operation of 

my medical alert system.  

Sincerely, 

[Your Name] 


