Feedback on International Student Services

Date: [Insert Date]

To: International Student Services Office
From: [Your Name]

Subject: Feedback on Services Provided
Dear International Student Services Team,

I hope this message finds you well. I am writing to provide feedback regarding the services |
have received as an international student at [University/College Name].

Firstly, I would like to express my appreciation for the welcoming environment and support
provided during the orientation process. The information sessions were incredibly helpful in
understanding the resources available to us.

However, | believe there are a few areas for improvement. Specifically, the response time for
inquiries could be faster. Sometimes, it takes a while to receive assistance, which can be stressful
for students facing urgent issues.

Additionally, | suggest increasing the frequency of workshops on cultural adjustment and
academic support, as many international students may benefit from more comprehensive
guidance in these areas.

Thank you for taking the time to read my feedback. | appreciate the hard work your team puts in
to support international students, and | hope my suggestions can contribute to enhancing the
services offered.

Best regards,

[Your Name]

[Your Student ID]

[Your Program]

[Your Contact Information]



