
Consumer Rights Awareness Letter 

Date: [Insert Date] 

To: [Franchisee Name] 

[Franchise Business Name] 

[Franchise Address] 

Dear [Franchisee Name], 

We hope this letter finds you well. We are writing to raise awareness about consumer rights that 

are particularly important in the context of franchise businesses. It is essential for both 

consumers and franchisees to understand these rights to foster fair practices and build trust 

within the community. 

Key Consumer Rights: 

• The right to be informed about products and services. 

• The right to choose freely among a variety of options. 

• The right to safety and protection from harmful goods and services. 

• The right to have their complaints addressed effectively and efficiently. 

• The right to informed consent in transactions. 

As a franchisee, it is crucial to ensure that you provide accurate information, respect consumer 

choices, and address any concerns raised by customers promptly. This approach not only 

complies with legal standards but also enhances your brand's reputation. 

We encourage you to communicate these rights to your customers and ensure that your team is 

trained to uphold them consistently. 

Thank you for your attention to this important matter. Together, we can create a more informed 

and empowered consumer base. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Organization] 

[Your Contact Information] 


