
Franchisee Marketing Plan for New 

Customer Engagement 

Date: [Insert Date] 

To: [Insert Franchisee Name] 

From: [Your Name] 

Subject: Marketing Plan for Engaging New Customers 

Introduction 

This letter outlines a marketing plan aimed at enhancing customer engagement and attracting 

new customers to our franchise location. 

Objectives 

• Increase brand awareness in the local community. 

• Enhance customer interaction through targeted campaigns. 

• Achieve a [insert percentage]% increase in new customer acquisition over the next [insert 

timeframe]. 

Target Audience 

Our target audience includes the following demographics: 

• Age: [insert age range] 

• Location: [insert geographic area] 

• Interests: [insert relevant interests] 

Marketing Strategies 

1. Social Media Campaign: Launch a campaign on platforms such as Facebook and 

Instagram. 

2. Local Events: Participate in community events to promote our franchise. 

3. Referral Program: Introduce a referral program for existing customers to bring in new 

clients. 

Budget 

The estimated budget for implementing this marketing plan is [insert budget amount]. 



Timeline 

The plan will be executed over a period of [insert timeframe]. Below are key milestones: 

• Phase 1: [insert date] - Launch social media campaign. 

• Phase 2: [insert date] - Participate in local events. 

• Phase 3: [insert date] - Roll out referral program. 

Conclusion 

This marketing plan aims to effectively engage new customers and solidify our franchise's 

presence in the community. Your feedback and suggestions are greatly appreciated. 

Sincerely, 

[Your Name] 

[Your Title] 

[Franchise Name] 


