
Franchisee Feedback Request 

Date: [Insert Date] 

Dear [Franchisee's Name], 

We hope this message finds you well. As part of our continuous effort to enhance the customer 

experience across our franchise locations, we value your insights and feedback. 

We kindly ask you to take a few moments to provide us with your thoughts on the following: 

• Customer service interactions 

• Product quality and availability 

• Store atmosphere and cleanliness 

• Marketing effectiveness 

• Any additional comments or suggestions 

Your feedback is crucial for helping us improve and better serve our customers. Please reply to 

this email with your insights by [Insert Deadline]. 

Thank you for your ongoing support and partnership. 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


