Healthcare Operational Compliance
Directive

Date: [Insert Date]

To: [Franchisee Name]

Address: [Franchisee Address]

Subject: Compliance Directive for Operational Standards

Dear [Franchisee Name],

As part of our ongoing commitment to enhancing the quality of care and ensuring compliance

with healthcare regulations, we are issuing this directive to reinforce operational standards across
all franchise locations.

1. Compliance Standards

All franchisees must adhere to the following compliance measures:
« Regular staff training on updated healthcare regulations

o Implementation of standard operating procedures for patient care
« Periodic audits to assess operational compliance

2. Reporting Requirements
Franchisees are required to submit the following documentation:
e Monthly compliance reports

« Incident reports within 24 hours of occurrence
o Annual review of training certificates

3. Support and Resources
We will provide the following support to assist with compliance:
e Access to online training modules

e Quarterly compliance webinars
e Direct support from the compliance team



We appreciate your attention to these important matters and your commitment to maintaining the

highest standards of healthcare operational compliance. Please feel free to reach out with any
questions or concerns.

Sincerely,

[Your Name]
[Your Title]
[Company Name]

[Contact Information]



