
Franchisee Satisfaction Follow-Up 

Date: [Insert Date] 

To: [Franchisee Name] 

Franchise Location: [Franchise Location] 

Dear [Franchisee Name], 

We hope this message finds you well. As part of our ongoing commitment to supporting our 

franchise network, we are reaching out to gather your feedback on your recent experience as a 

franchisee. 

Your Feedback Matters 

Your satisfaction is essential to us, and we would appreciate it if you could take a few moments 

to share your thoughts on the following: 

• Your training and onboarding experience 

• Support received from the franchisor 

• Your satisfaction with the products/services offered 

• Any suggestions for improvement 

Please respond to this email or contact us directly at [Contact Information]. Your insights will 

help us enhance our programs and support systems. 

Thank you for your dedication and partnership. We look forward to hearing from you soon! 

Sincerely, 

[Your Name] 

[Your Title] 

[Company Name] 

[Contact Information] 


