
Franchise Crisis Communication Strategy 

Date: [Insert Date] 

To: [Media Outlet Name] 

From: [Franchise Name] 

Subject: Crisis Communication Statement 

Dear [Media Outlet Name], 

We are reaching out to you regarding the recent events that have affected our franchise, 

[Franchise Name]. In light of the situation, we want to ensure that our valued customers, 

partners, and the public are informed with accurate and timely information. 

At [Franchise Name], we take this matter very seriously and are committed to transparency as we 

navigate through this crisis. Here are the key points we wish to communicate: 

• Overview of the Crisis: [Brief description of the crisis] 

• Immediate Actions Taken: [What actions have been taken in response] 

• Future Steps: [Outline of plans for moving forward] 

• Contact Information: For further inquiries, please contact [Contact Name] at [Contact 

Email or Phone Number] 

We appreciate your understanding and support during this time. We are committed to fostering 

an environment of trust and will continue to provide updates as they become available. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 

[Your Title] 

[Franchise Name] 

[Franchise Address] 


