
Dear [Customer's Name], 

We hope this message finds you well. We are reaching out to you regarding a recent situation 

that has affected our franchise, and we want to ensure you have the right information and support 

during this time. 

As you may be aware, [briefly explain the crisis, e.g., "due to unforeseen circumstances caused 

by a supply chain disruption, we have encountered temporary delays in our product 

availability"]. We want to assure you that we are actively working to resolve this issue and 

restore our usual level of service. 

Your satisfaction and trust are of utmost importance to us, and we are committed to keeping you 

informed every step of the way. We are taking the following actions to address this matter: 

• [Action 1: e.g., "Expediting shipment processes to minimize delays"] 

• [Action 2: e.g., "Increasing customer support availability to answer your questions"] 

• [Action 3: e.g., "Implementing quality checks to ensure that our products meet your 

expectations"] 

If you have any questions or concerns, please do not hesitate to reach out to our customer service 

team at [contact information]. We genuinely appreciate your understanding and patience during 

this challenging time. 

Thank you for being a valued customer. 

Sincerely, 

[Your Name] 

[Your Position] 

[Franchise Name] 


