Invitation to Participate in the Franchise
Multicultural Sensitivity Course

Dear [Franchisee Name],

We are pleased to invite you to enroll in our upcoming Franchise Multicultural Sensitivity
Course scheduled for [Date] at [Location]. This course is designed to equip our franchisees with
the essential skills and knowledge needed to serve diverse communities effectively.

As our franchise continues to grow, understanding multicultural dynamics becomes increasingly
vital. This course will cover:

e Understanding cultural differences and their impact on business

o Effective communication strategies across cultures

« Building inclusive environments for staff and customers

o Case studies and role-playing to enhance learning

Please confirm your participation by [RSVP Date] by replying to this email or contacting us at
[Contact Information]. Your involvement is critical to our collective success.

We look forward to your participation!
Warm regards,

[Your Name]

[Your Position]

[Franchise Name]
[Contact Information]



