
Franchise Product Performance Feedback 

Date: [Insert Date] 

To: [Franchise Owner/Manager Name] 

From: [Your Name] 

Subject: Comments on Franchise Product Performance 

Dear [Franchise Owner/Manager Name], 

I hope this message finds you well. I wanted to take a moment to provide feedback on the 

performance of our products in your franchise location during the past quarter. 

Sales Performance 

Overall, the sales numbers for [Product Name] have shown a positive trend, with a 

[percentage]% increase compared to the previous quarter. This is a promising indicator that our 

marketing efforts are resonating with customers. 

Customer Feedback 

Customer feedback has been largely positive, with many appreciating the [specific features or 

benefits of the product]. However, there have been some concerns regarding [mention any 

issues], which we should address moving forward. 

Recommendations 

To enhance product performance, I recommend focusing on the following areas: 

• Increase promotional efforts for [Product Name]. 

• Gather more customer feedback to identify areas for improvement. 

• Consider hosting a promotional event to boost visibility. 

Thank you for your continued dedication to our franchise brand. Please feel free to reach out if 

you have any questions or would like to discuss this feedback further. 

Best regards, 

[Your Name] 

[Your Position] 

[Your Contact Information] 


