
Franchisee Service Satisfaction Review 

Date: [Insert Date] 

To: [Franchisee Name] 

From: [Your Name/Company Name] 

Subject: Franchisee Service Satisfaction Review 

 

Dear [Franchisee Name], 

We hope this message finds you well. As part of our commitment to maintain and improve the 

quality of service provided to our franchisees, we would like to request your feedback regarding 

your recent experience with our services. 

We kindly ask you to take a few moments to fill out the following questionnaire: 

1. How satisfied are you with the support provided by our team? (1-5) 

2. What aspects of our service do you appreciate the most? 

3. Are there any areas where you feel improvement is needed? 

4. Would you recommend our services to other franchisees? Why or why not? 

Your feedback is invaluable to us and will be used to enhance our services moving forward. 

Please send your responses by [Insert Deadline]. 

Thank you for your continued partnership. 

Sincerely, 

[Your Name] 

[Your Job Title] 

[Company Name] 

[Contact Information] 


