
Franchisee Customer Loyalty Evaluation 

Date: [Insert Date] 

To: [Franchisee's Name] 

[Franchisee's Address] 

Dear [Franchisee's Name], 

We appreciate your ongoing partnership with us as a valued franchisee. As part of our 

commitment to enhancing customer experience and satisfaction, we are conducting a Customer 

Loyalty Evaluation. 

We kindly request your feedback regarding the following aspects of our customer service: 

• Customer Satisfaction Levels 

• Service Delivery Timeliness 

• Product Quality and Availability 

• Communication and Support 

• Overall Customer Experience 

Please complete the enclosed evaluation form by [Insert Due Date]. Your insights are vital to our 

continuous improvement efforts. 

Thank you for your cooperation and commitment to our brand. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Company Contact Information] 


