
Franchisee Customer Feedback Survey 

Dear Valued Customer, 

Thank you for choosing our franchise. We are always looking to improve our services, and your 

feedback is essential. Please take a few moments to complete our customer feedback survey. 

Survey Questions 

1. How satisfied are you with your recent experience? (1- Very Dissatisfied, 5- Very 

Satisfied) 

2. What did you like most about our service? 

3. Is there anything we could improve upon? 

4. Would you recommend us to others? (Yes/No) 

5. Any additional comments or suggestions: 

Your responses will be kept confidential and will be used solely for improving our franchise 

services. 

Thank you for your time and feedback! 

Sincerely, 

The [Franchise Name] Team 


