Customer Experience Review

Date: [Insert Date]

To: [Franchise Owner's Name]
Franchise Location: [Franchise Address]
Subject: Customer Experience Feedback
Dear [Franchise Owner's Name],

I hope this message finds you well. I am writing to share my recent experience at your franchise
location on [insert date of visit].

Positive Aspects

« [Highlight positive aspect 1]
e [Highlight positive aspect 2]
« [Highlight positive aspect 3]

Areas for Improvement

e [Mention area for improvement 1]
e [Mention area for improvement 2]
e [Mention area for improvement 3]

Overall, my experience was [insert overall impression]. | appreciate your attention to these
matters and look forward to seeing continued improvement.

Thank you for your time.

Sincerely,
[Your Name]

[Your Contact Information]



