Dear [Franchisee's Name],

We are excited to inform you that the grand opening of your franchise is just around the corner!
Here are key preparations to ensure a successful event:

1. Promotional Materials

Please ensure that all promotional materials, including banners and postcards, are ready by
[date].

2. Event Detalls

The grand opening event is scheduled for [date] at [time]. Make sure all staff are informed and
prepared to assist customers.

3. Marketing Strategy

Utilize social media and local advertising to promote the event. Consider special offers for
attendees.

4. Inventory Check

Conduct a thorough inventory check to ensure you have enough products available on the
opening day.

5. Staff Training

All staff should be trained and ready to deliver exceptional customer service to our guests.

We look forward to hearing about a successful opening. Please feel free to reach out if you have
any questions or need assistance.

Sincerely,
[Your Name]

[Your Title]
[Franchise Company Name]



