Franchisee Customer Service Expectations

Date: [Insert Date]

To: [Franchisee's Name]

From: [Your Name]

Subject: Customer Service Expectations for Franchisee Operations

Dear [Franchisee's Name],

As we continue to work towards achieving our shared goals, it is essential to outline the

customer service expectations that we hold for all franchisees. Effective customer service is the
backbone of our brand, and it is vital in maintaining customer loyalty and satisfaction.

1. Promptness

All customer inquiries and complaints should be acknowledged within [Insert Time Frame]
hours.

2. Courtesy and Respect

All interactions with customers should be conducted with the utmost courtesy and respect,
reflecting our brand values.

3. Knowledge and Training

Franchise employees should be well-trained and knowledgeable about our products and services
to assist customers effectively.

4. Resolution of Issues

Any customer complaints must be resolved to the best of your ability within [Insert Time
Frame]. If unable to resolve, escalate to management.

5. Feedback Loops

Encourage customer feedback and use it to continuously improve service delivery.

We appreciate your commitment to upholding these standards. Let us work together to ensure
every customer has a positive experience with our brand.



Best Regards,
[Your Name]
[Your Position]

[Your Contact Information]



