
Franchisee Feedback Follow-Up Request 

Dear [Franchisee's Name], 

I hope this message finds you well. We appreciate your continued partnership and trust in our 

brand. 

We recently reached out to gather feedback regarding your experience as a franchisee. Your 

insights are invaluable to us as we strive to improve our operations and support. 

If you could take a few moments to share your thoughts, we would greatly appreciate it. 

Specifically, we are interested in your feedback on: 

• Support from the franchisor 

• Training and resources provided 

• Operational challenges 

• Overall satisfaction with the franchise 

Please reply to this email or feel free to reach out to me directly at [Your Phone Number] by 

[specified deadline]. Thank you for your time and insights. 

Best regards, 

[Your Name]  

[Your Position]  

[Company Name]  

[Contact Information] 


