Franchise Product Quality Feedback
Resolution

Date: [Insert Date]

To: [Franchisee's Name]

From: [Your Name]

Subject: Feedback on Product Quality and Resolution Steps
Dear [Franchisee's Name],

We appreciate your ongoing efforts to maintain the quality of our products. We have reviewed
the feedback received regarding the quality issues with [specific product name].

Upon investigation, we have identified the following concerns:

o [Concern 1]
e [Concern 2]
e [Concern 3]

To address these issues, we propose the following resolution steps:

1. [Resolution Step 1]
2. [Resolution Step 2]
3. [Resolution Step 3]

We believe that implementing these steps will help improve product quality and enhance
customer satisfaction. Please provide us with your feedback on these proposed resolutions by
[Insert Deadline].

Thank you for your attention to this matter. We are committed to supporting you in ensuring the
highest standards of quality in our products.

Best regards,

[Your Name]

[Your Position]
[Company Name]
[Contact Information]



