
Franchise Communication and Collaboration 

Feedback Resolution 

Date: [Insert Date] 

To: [Franchisee Name] 

From: [Your Name/Position] 

Subject: Communication and Collaboration Feedback Resolution 

Dear [Franchisee Name], 

Thank you for taking the time to share your feedback regarding our recent collaboration efforts. 

We value open communication and appreciate your input as it helps us improve our processes. 

After reviewing your concerns, we have outlined the following resolutions: 

1. Enhancing Communication: We will implement regular check-in meetings every 

[frequency] to ensure alignment and address any challenges. 

2. Resource Accessibility: We will provide access to additional resources via 

[platform/method] to support your operations better. 

3. Feedback Channels: We will establish a dedicated feedback channel for ongoing support 

and suggestions. 

We believe that these actions will strengthen our collaboration and improve our mutual success. 

Please feel free to share any further thoughts or concerns. 

Thank you for your dedication and partnership. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 


