
Customer Insurance Inquiry Response 

Dear [Customer Name], 

Thank you for reaching out to us regarding your insurance account updates. We appreciate your 

inquiry and want to assure you that we are here to assist you. 

We have received your request and are currently reviewing the details associated with your 

account. You can expect an update from us within the next [timeframe, e.g., 48 hours]. In the 

meantime, if you have any additional questions or require further assistance, please do not 

hesitate to contact us at [Customer Service Phone Number] or [Customer Service Email]. 

Thank you for your patience and for being a valued customer. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Company Contact Information] 


