
Resolution Update on Fraudulent Claim 

Investigation 

Date: [Insert Date] 

To: [Recipient's Name] 

[Recipient's Address] 

Dear [Recipient's Name], 

We are writing to provide you with an update regarding our investigation into the fraudulent 

claim associated with your account, referenced under claim number [Insert Claim Number]. 

After thorough review and analysis, we have determined that the claim filed on [Insert Date of 

Claim] was indeed fraudulent. Our team has taken the necessary steps to secure your account and 

prevent any further unauthorized access. 

As part of our resolution process, we have initiated the following actions: 

• Blocked any unauthorized transactions associated with the fraudulent claim. 

• Updated your account security settings. 

• Contacted law enforcement to report the fraudulent activities. 

We understand the inconvenience this may have caused and appreciate your patience as we 

resolved this matter. If you have any further questions or require additional support, please do 

not hesitate to contact us at [Insert Contact Information]. 

Thank you for your understanding. 

Sincerely, 

[Your Name] 

[Your Title] 

[Your Company] 

[Your Contact Information] 


