
Comprehensive Coverage Benefits 

Clarification 

Date: [Insert Date] 

To: [Recipient's Name] 

[Recipient's Address] 

Dear [Recipient's Name], 

We appreciate your inquiry regarding the comprehensive coverage benefits outlined in your 

policy. This letter serves to clarify the key aspects of your coverage to ensure you have a 

complete understanding of the benefits available to you. 

Coverage Details 

• Comprehensive Coverage: This includes protection against theft, vandalism, and 

damage caused by natural disasters. 

• Your Deductible: The deductible amount for comprehensive claims is [insert amount]. 

This is the portion you will need to pay before your coverage takes effect. 

• Claim Process: In the event of a covered incident, please contact our claims department 

at [insert contact number] for assistance in filing your claim. 

Exclusions 

Please be aware of the following exclusions that are not covered under comprehensive coverage: 

• Damage caused by mechanical breakdown. 

• Intentional damage or acts of vandalism by the policyholder. 

• Items stolen from within the vehicle unless specific coverage is added. 

If you have any further questions or need additional clarification, please do not hesitate to reach 

out to us at [insert contact information]. We are here to help you navigate your coverage options. 

Thank you for choosing [Insurance Company Name]. 

Sincerely, 

[Your Name] 

[Your Title] 



[Insurance Company Name] 

[Company Contact Information] 


