
Inquiry Regarding Customer Service 

Experience 

Dear [Customer's Name], 

I hope this message finds you well. We are reaching out to gather feedback regarding your recent 

experience with our customer service team. 

Your insights are invaluable to us and will help us improve our services. Could you please take a 

few moments to share your thoughts on the following: 

• How satisfied were you with the assistance you received? 

• Did our team address your concerns effectively? 

• What improvements, if any, would you suggest? 

Thank you for your time and for helping us serve you better. We look forward to hearing from 

you soon. 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


