Update on Your Insurance Coverage

Dear [Recipient's Name],

We are writing to inform you about a recent update regarding the conflicting coverage details
related to your policy number [Policy Number].

After further review, we have identified discrepancies between the reported coverage and the
details in our records. Specifically, the following issues have been noted:

o Conflict in coverage limits for [specific coverage area]
« Discrepancy in premium amounts
« Variation in effective dates

We understand that this may cause concern and we are committed to resolving these issues
promptly. Please review your policy documents and provide us with any updated information
that may assist in clarifying these discrepancies.

If you have any questions or require assistance, do not hesitate to contact our customer service
team at [Phone Number] or [Email Address].

Thank you for your attention to this matter.
Sincerely,

[Your Name]

[Your Title]

[Company Name]
[Company Phone Number]
[Company Email Address]



