
Service Delivery Satisfaction Follow-Up 

Dear [Customer's Name], 

We hope this message finds you well. We wanted to take a moment to follow up regarding your 

recent experience with our service. 

Your feedback is invaluable to us, and we would love to hear your thoughts on how we met your 

expectations. Specifically, we would appreciate it if you could answer the following questions: 

• How satisfied were you with the service you received? 

• Were our staff courteous and helpful? 

• Is there anything we could improve for future services? 

Your input helps us enhance our services and serve you better in the future. Please reply to this 

email with your feedback, or feel free to reach out at [Contact Information]. 

Thank you for choosing [Company Name]. We look forward to hearing from you. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Company Contact Information] 


