
Service Delivery Quality Assurance Letter 

Date: __________________ 

From: [Your Name] 

Position: [Your Position] 

Company: [Your Company] 

To: [Recipient's Name] 

Position: [Recipient's Position] 

Company: [Recipient's Company] 

 

Dear [Recipient's Name], 

 

Subject: Service Delivery Quality Assurance 

 

I hope this message finds you well. I am writing to you regarding our ongoing commitment to 

maintaining high standards of service delivery. As part of our quality assurance process, we 

regularly review the effectiveness of our services and seek feedback from our valued clients. 

 

We would like to invite you to participate in a brief survey that will help us assess our 

performance and identify areas for improvement. Your input is invaluable, and we assure you 

that all responses will be kept confidential. 

 

We appreciate your continued support and look forward to receiving your feedback. 

 

Thank you very much. 

 



Sincerely, 

 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


