
Service Level Agreement (SLA) Review 

Notification 

Date: [Insert Date] 

To: [Recipient Name] 

From: [Your Name] 

Subject: Notification of SLA Review Process 

Dear [Recipient Name], 

We are writing to notify you that the scheduled review of our Service Level Agreement (SLA) 

will take place on [Insert Review Date]. This review is a crucial part of our service commitment 

and ensures that the terms are meeting the operational needs of both parties. 

During this review, we will evaluate the following aspects: 

• Performance Metrics 

• Service Availability 

• Incident Response Times 

• Continuous Improvement Initiatives 

Please prepare any relevant documentation or feedback you may have regarding the current SLA. 

Your insights are valuable for ensuring that we align our services with your expectations. 

We appreciate your cooperation and look forward to your contribution to the review process. 

Thank you. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 

[Contact Information] 


