Service Level Agreement Amendment
Request

Date: [Insert Date]

To: [Recipient Name]

Position: [Recipient Position]

Company: [Recipient Company]

Address: [Recipient Address]

Dear [Recipient Name],

| hope this message finds you well. | am writing to formally request an amendment to our
existing Service Level Agreement (SLA) dated [Insert Original SLA Date]. After reviewing our

current partnership and performance metrics, we believe that certain adjustments would enhance
our collaboration and service delivery.

Proposed Amendments:

e [Detail amendment 1]

o [Detail amendment 2]

e [Detail amendment 3]
We believe these adjustments will lead to improved service outcomes and better alignment with
our business objectives. We would appreciate the opportunity to discuss this request in further
detail at your earliest convenience.

Please feel free to contact me directly at [Your Phone Number] or [Your Email Address] to
arrange a suitable time for our discussion.

Thank you for considering our request. We look forward to your prompt response.
Sincerely,

[Your Name]

[Your Position]

[Your Company]

[Your Address]



[Your Phone Number]

[Your Email Address]



