
Client Feedback on Consultancy Services 

Date: [Insert Date] 

To: [Consultancy Firm Name] 

From: [Client Name] 

Subject: Feedback on Consultancy Services 

Dear [Consultant's Name], 

I hope this message finds you well. I am writing to provide feedback on the consultancy services 

you provided to our organization. 

Firstly, I would like to commend your team for their professionalism and expertise throughout 

the duration of our project. Your thorough analysis and strategic recommendations significantly 

contributed to our objectives. 

Specifically, I appreciated: 

• Quality of Service: The insights offered were invaluable and tailored to our specific 

needs. 

• Communication: Regular updates and prompt responses were highly appreciated. 

• Results: We saw a marked improvement in [specific area], which has positively 

impacted our business outcomes. 

However, I suggest that future projects could benefit from: 

• More detailed timelines and milestones for deliverables. 

• Increased collaboration with our internal team. 

Overall, I am very satisfied with the services provided and would not hesitate to recommend 

your firm to other colleagues in our industry. 

Thank you once again for your excellent work. I look forward to potentially collaborating in the 

future. 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company] 

[Contact Information] 


