Subject: Urgent Escalation Request for Immediate Attention
Dear [Manager's Name],

| hope this message finds you well. I am writing to bring to your immediate attention an urgent
issue that requires escalation due to its impact on our operations.

Issue Details:

o Client Name: [Client's Name]

o Nature of the Issue: [Brief description of the issue]

o Impact: [Describe how this issue affects operations]

e Actions Taken: [List any actions already taken to resolve the issue]
o Desired Outcome: [What resolution are you looking for?]

Given the urgency and significance of this matter, | would appreciate your prompt attention and
support. Please let me know if you require any further details or if we can discuss this matter at
your earliest convenience.

Thank you for your understanding and cooperation.

Best regards,

[Your Name]

[Your Position]

[Your Contact Information]
[Company Name]



