
Client Resolution Confirmation 

Date: [Insert Date] 

[Client's Name] 

[Client's Address] 

[City, State, Zip Code] 

 

Dear [Client's Name], 

We are writing to confirm the resolution of your recent inquiry regarding [brief overview of the 

issue]. 

After reviewing your concerns on [date of inquiry], we have taken the necessary steps to address 

the situation as follows: 

• [Step 1: Description] 

• [Step 2: Description] 

• [Step 3: Description] 

We appreciate your patience during this process and believe that the resolution meets your 

expectations. Your satisfaction is important to us. 

If you have any further questions or need additional assistance, please do not hesitate to contact 

us at [contact information]. 

Thank you for choosing [Company Name]. 

 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Company Contact Information] 


