Service Quality Feedback
Date: [Insert Date]

To: [Recipient Name]

[Company Name]

[Company Address]

Dear [Recipient Name],

I hope this message finds you well. I am writing to provide feedback regarding the service |
recently received on [insert date of service] at [location or service point].

Overall, | found the service to be [insert overall impression, e.g., satisfactory, excellent, poor].
Specifically, 1 would like to highlight the following aspects:

o Positive Feedback: [Detail any positive experiences or aspects of the service]
o Areas for Improvement: [Detail any negative experiences or suggestions for
improvement]

Thank you for taking the time to consider my feedback. | believe that addressing these aspects
could greatly enhance the overall customer experience.

Best regards,
[Your Name]

[Your Contact Information]



