
Customer Experience Assessment 

Date: [Insert Date] 

Dear [Customer's Name], 

Thank you for choosing [Your Company Name]. We value your feedback and would love to hear 

about your recent experience with us. 

Please take a few moments to complete our customer experience assessment to help us improve 

our services: 

• How would you rate your overall experience? (1-5) 

• What did you like most about our service? 

• What areas do you think we could improve? 

• Would you recommend us to others? (Yes/No) 

Your feedback is essential for us to enhance our services and ensure customer satisfaction. 

Thank you for your time and input! 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Contact Information] 


