
Quality Dissatisfaction Letter 

[Your Name]  

[Your Address]  

[City, State, ZIP Code]  

[Email Address]  

[Phone Number]  

[Date] 

[Recipient's Name]  

[Company Name]  

[Company Address]  

[City, State, ZIP Code] 

Dear [Recipient's Name], 

I am writing to express my dissatisfaction with the quality of the printing services I received on 

[specific date or order number]. Unfortunately, the prints did not meet the expected standards, as 

[describe the specific issues: color discrepancies, clarity, paper quality, etc.]. 

As a loyal customer, I have always appreciated the quality of your work, and this experience has 

been quite disappointing. I would appreciate it if you could address this issue and offer a 

resolution, such as a reprinting or a refund. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


