
Complaint Regarding Print Resolution 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Recipient's Name] 

[Company's Name] 

[Company's Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to express my concerns regarding the print 

resolution quality of the products I received from your company on [Insert Date of Receipt]. 

Upon reviewing the printed materials, I noticed that the resolution was significantly lower than 

expected, resulting in unclear and pixelated images. This is particularly disappointing as I had 

high expectations based on our previous orders. 

I would appreciate it if you could look into this matter and provide a solution, whether it be a 

reprint with improved resolution or a refund for the unsatisfactory quality. I believe that 

maintaining high standards of quality is paramount for both your company and its customers. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


