
Follow-Up on Your Recent Issue 

Dear [Customer's Name], 

Thank you for reaching out to us regarding your recent experience with our print on demand 

service. We understand the importance of resolving your concerns swiftly and effectively. 

Our team is currently reviewing the details of your issue regarding [brief description of the 

issue]. We apologize for any inconvenience this may have caused and appreciate your patience 

as we work towards a resolution. 

Please rest assured that we are committed to providing you with the best possible service. We 

will update you on the progress within [specific timeframe]. Should you have any further 

questions or require immediate assistance, feel free to contact us at [contact information]. 

Thank you for choosing us, and we look forward to resolving this matter to your satisfaction. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


