Direct Shipping Guidelines

Dear Valued Customer,

Thank you for choosing our products! To ensure a smooth and efficient shipping process, please
review the following guidelines:

Shipping Information
o Delivery Times: Orders typically ship within 2-5 business days.
o Shipping Methods: We offer multiple shipping options, including standard and
expedited shipping.
e Tracking Your Order: You will receive a tracking number via email once your order
has shipped.

Address Verification

Please ensure your shipping address is accurate to avoid any delays. If you need to make
changes, contact us within 24 hours of placing your order.

International Shipping

We currently offer international shipping to select countries. Additional customs fees may apply.

Customer Support

If you have any questions or concerns regarding your order or shipping, please contact our
customer support team at [support email] or call us at [support phone number].

Thank you for your understanding and cooperation.

Sincerely,
[Your Company Name]



