
Delivery Clarification 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Email Address] 

[Your Phone Number] 

Dear [Customer's Name], 

Thank you for choosing [Company Name] for your recent purchase. We are committed to 

ensuring a smooth delivery process and would like to clarify the details regarding your direct-to-

consumer delivery. 

Your order, #[Order Number], is scheduled for delivery on [Delivery Date]. The delivery will 

take place at the following address: 

[Delivery Address] 

If there are any specific instructions or special requirements regarding your delivery, please do 

not hesitate to reach out to us. You can contact us at [Customer Service Phone Number] or 

[Customer Service Email]. 

Thank you for your understanding and support. We look forward to serving you! 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Company Contact Information] 


